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PERMANENT SERVICES for our Service- and Debit cards PRICE IN EUR  
Prices charged for services performed by the bank on a permanent or  
recurrent basis under a contractual relationship with a customer. 
 

BankCard (Debit card)  per quarter 6.57  
   
BankCard (Debit card) for students per quarter free of  charge  
   
BankCard (Debit card) limited to self-service terminals installed 
in Bank Austria branches 
 

per quarter 3.21 

MegaCard (Debit card)  
 

per quarter free of charge  

Business-ServiceCard (Cash-In Card)  free of charge  
   
Business-ServiceCard Plus 
 

 free of charge  

CardTAN Card 
 

per quarter 3.81 

Mastercard Identity Check  free of  charge  
   

 
INDIVIDUAL SERVICES for our Service- and Debit cards PRICE IN EUR  
 

Fee for reordering cards due to   
- change of name   17.80 
- improper keeping / use   
- change into BankCard (Debit card) in a special design (Sondermotiv) 
 
Issue price for a BankCard in a special design (Sondermotiv) 

  
 

17.80 
 

Blocking   free of charge  
   
Cash withdrawals from cashier's desk in Bank Austria branches 
with BankCard and MegaCard#) 

 free of charge 

   
Cash withdrawals – with Debit card service using a cash 
dispenser 

  

- in Austria or inside EU in EUR or in Sweden in Swedish kronor *)  free of charge  

- in other countries in other currencies *) or in EUR outside EU *)  2.30 plus 0.80 % of the 
amount withdrawn / 

transaction 
   
Cashless payments - with Debit card service   
- in Austria or inside EU in EUR or in Sweden in Swedish kronor *)  free of charge  

- in other countries in other currencies *) or in EUR outside EU *)   1.40 plus 0.80 % of 
payment amount / 

transaction 
    
 
 
 
 
 
 

  

#)  additionally the agreed account maintenance-/accounting-/service-fees 

*)  foreign currencies are converted at a rate according to Bank Austria AustroFX. 
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Business-ServiceCard (Cash-In Card), 
Business-Service Card Plus and  
CardTAN Card 
   
Fee for reordering cards due to   
- change of name   17.80  

- improper keeping / use   
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Prepaid- and Credit cards PRICE IN EUR  
 

   

Visa / Mastercard (from card complete Service Bank AG)   
   
Prepaid Card   

- Principal card per month 1.50  
- Additional card per month 1.00  

card ordering before 31 May 2009:  free of  charge  
   
Credit cards   
   
Classic Card without insurance coverage   

- Principal card per year 21.60  
- Additional card per year 21.60  

   
Classic Card with insurance coverage   

- Principal card per year 66.00  
- Additional card per year 38.40  
- Students (max. until the age of 30 years) per year 38.40  

   
Gold Card with insurance coverage   

- Principal card per year 80.40  
- Additional card per year 45.60  

   
Platinum Card with insurance coverage   

- Principal card per year 138.60  
- Additional card per year 75.60  

   
Visa Infinite Card with insurance coverage   

- Principal card per year 437.40  
- Additional card per year 218.40  

   
Visa Business Classic Card (with insurance) per year 58.30  
Visa Classic Card with insurance combined with Visa Business 
Classic Card (Visa BusinessDuo) or Corporate Classic Card 

per year 13.20  

 
Visa Gold-Cardcombined with Visa Business Classic Card or Visa 
Corporate Classic Card 

 
per year 

 
27,00 

   
Visa Business Gold Card per year 126.30  
Visa Platinum Card combined with Visa Business Gold Card (Visa 
BusinessDuo Gold) or Visa Corporate Gold Card 

 
per year 

 
13.20  

   
Visa Secure Code  free of  charge  
   
Mastercard Identity Check  free of  charge  

 
Additional fees 
 
Visa / Mastercard Prepaid Card  
See General Terms and Conditions for prepaid cards from card complete Service Bank AG  
Version October 2022, to be found at https://www.cardcomplete.com/agb/ (only available in German) 
 
Visa / Mastercard 
See General Terms and Conditions for credit cards from card complete Service Bank AG  
Version October 2022, to be found at https://www.cardcomplete.com/agb/ (only available in German) 
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 PRICE IN EUR  
 
 

   

Bank Austria Diners Club Cards (from DC Bank AG)   
   
Classic, Gold or Golf Card with insurance coverage   

- Principal card per year 74.90  
- Additional card per year 37.40  

   
Student Classic Card with insurance coverage 
Students (max. until the age of 30 years) 

 
per year 

 
25.70  

   
Vintage Card with insurance coverage   

- Principal card per year 149.90  
- Additional card per year 74.90  

   

 

Additional fees 
 
See General Terms and Conditions for Diners Club credit cards from card complete Service Bank AG  
Version October 2022, to be found at https://www.cardcomplete.com/agb/ (only available in German) 


