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Streamline  
your payments.
•	 Make a transfer? 

Just use your mobile phone: 
Payments > New Payment > Credit Transfer / Own Transfer / International Transfer > 
Fill out Credit Transfer > Summary > Go to signature  

•	 Recurring payments?  
Conveniently set up a standing order: 
Payments > New Standing Order / Standing Orders Overview > New Standing Order / 
Sweep Order > Fill out Standing Order > Summary > Go to signature 

•	 Revoke or edit a standing order?  
Simply in the MobileBanking app: 
Payments > New Standing Order / Standing Orders Overview >  
Standing Orders Overview > Choose Standing Order >  
Revoke or edit Standing Order > Summary > Go to signature

•	 Make payments or transfers by QR code scan?  
Snap a picture and send payments instantly  
via MobileBanking app:  
Payments > Photo Payments & QR Code Payment >  
Take picture > Summary > Go to signature

Scan this QR code  
to make a photo transfer now!



Questions?
Personal customer care.
You have a question for your advisor? You’re looking to set up an appointment? Or maybe 
you’d like to find out more about one of our offers? Connect with us anytime, anywhere – 
with our MobileBanking app.
 Profile (your initials / picture in the top right corner) > My Bank > Messages 

Profile (your initials / picture in the top right corner) > My Advisor > Choose Advisor > 
Send a new message / Call / Book an appointment

•	 Looking to change your debit card limit?  
Do it anytime and hassle-free in the MobileBanking app: 
Products > Cards > Choose Debitcard > Card limits >  
Choose limit > Go to signature 

•	 Lost your card or need to block it?  
Stay secure with the immediate card block feature in the MobileBanking app:  
Products > Cards > Choose Debitcard >  
Block Card > Go to signature 

•	 Forgot your debit card PIN? 
Access your PIN instantly in the MobileBanking app:  
Products > Cards > Choose Debitcard > Services >  
Pin request > Sign  

•	 Planning to travel outside the EU?  
Activate your debit card for payments abroad: 
Products > Cards > Choose Debitcard > Services >  
GeoControl > Choose Date > Confirm > Deactivate > Sign 

Scan this QR code  
to get in touch with your advisor.

Streamline  
your debit card management.



All offers and benefits  
at a glance.
•	 Discover the latest product offers  

in the online store: 
Products > Our Offers > Choose category 

•	 Explore current benefits & prize draws:  
Products > Our offers > Benefits & Lotteries 

•	 Get rewarded with cash back  
when shopping with CashBack Mobile:  
Products > CashBack Mobile > Register CashBack Mobile >  
Activate CashBack Offer 

Scan this QR code and  
explore our offers now!
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Scan here to download the app.

For information on activating the MobileBanking app, please visit  
mobilebanking.bankaustria.at

Get the MobileBanking app 
on your smartphone.


