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WHO IS RESPONSIBLE FOR DATA PROCESSING? 

The data controller responsible for processing your personal 
data is UniCredit Bank Austria AG: 
Rothschildplatz 1 
1020 Vienna 
Telephone: +43 (0)5 05 05-0 
Email: info@unicreditgroup.at 

Data Protection Officer of UniCredit Bank Austria AG: 
Rothschildplatz 1 
1020 Vienna 
Telephone: +43 (0)5 05 05-32836 
Email: datenschutz@unicreditgroup.at 

PURPOSE OF PROCESSING AND LEGAL BASIS 

The purpose of data processing is the implementation and 
operation of the CashBack Mobile programme. Your data is 
processed in order to enable participation in the CashBack 
Mobile programme, the redemption of CashBack Mobile 
vouchers and the execution of the related transactions. In 
addition, your data is processed in order to provide you with 
CashBack Mobile offers tailored to you. 

The legal basis for processing is the performance of a contract 
pursuant to Article 6(1)(b) of the General Data Protection 
Regulation (GDPR). 

WHAT DATA IS PROCESSED? 

We process your name, IBAN and transaction data that is 
related to the CashBack Mobile programme. At the start of 
your participation in the CashBack Mobile programme, your 
transaction history for the preceding 12 months is processed 
in order to provide suitable offers for you. 

RECIPIENTS OF YOUR PERSONAL DATA 

The CashBack Mobile programme is operated jointly with 
Dateio s.r.o. (“Dateio”). For the purpose of operating the 
CashBack Mobile programme, your IBAN and your transaction 
history relating to the CashBack Mobile programme are 
transferred to Dateio. Dateio also supports UniCredit Bank 
Austria AG with customer enquiries relating to the CashBack 
Mobile programme. 

Dateio does not disclose this data to any third parties. 

IS DATA PROCESSED OR STORED OUTSIDE THE EEA? 

No. All personal data is stored and processed exclusively 
within the European Economic Area (EEA). 

DOES AUTOMATED DECISION-MAKING (ARTICLE 22 GDPR) 
TAKE PLACE? 

No. There is no automated decision-making. 

HOW LONG IS PERSONAL DATA STORED? 

UniCredit Bank Austria AG stores personal data relating to the 
CashBack Mobile programme for a period of 90 days after the 
end of participation in the CashBack Mobile programme. 

Dateio stores participants’ data for a period of 90 days after 
the end of participation in the CashBack Mobile programme. 

Where a CashBack is redeemed, Dateio stores your personal 
data for a period of ten years in accordance with statutory 
legal requirements. 

WHAT RIGHTS DO YOU HAVE? 

You have the right at any time to access, rectify, erase or 
restrict the processing of your personal data, the right to 
object to processing, and the right to data portability, subject 
to the conditions laid down in data protection law. These 
rights can be exercised by contacting the Data Protection 
Officer of UniCredit Bank Austria AG. 

In cases of doubt, we may request proof of identity when 
processing a request. This serves to protect you by ensuring 
that your data is not disclosed to unauthorised third parties. 
If you believe that your rights have been infringed or that your 
request has not been dealt with in a timely or lawful manner, 
you have the right to lodge a complaint with the Austrian Data 
Protection Authority: 

Österreichische Datenschutzbehörde 
Barichgasse 40–42 
1030 Vienna 
Website: https://www.dsb.gv.at 
 


