
Company profil oo  nnCrleni  ann  Auirna  AG paal 1 oo 6

PRINCIPAL ACTIVITIES AND SERVICES. 
Thl  Auirnan Fnnancnai Marnli  Aihorniy (FM ) hau nuuAle a inclncl 
io  nnCrleni  ann  Auirna  A ( ann  Auirna) oor ihl provnunon oo 
fnancnai ulrvnclu (pAruAani io Slcinon 1 (1) oo ihl  Auirnan  ann-
nna  ci). Thnu inclncl aiuo plrmniu  ann  Auirna io provnel pay-
mlni ulrvnclu io niu cAuiomlru.  ann  Auirna morlovlr ooolru aii 
iyplu oo iranuacinonu nn ulcArninlu ane oihlr nnvluimlni proe-
AciuG luplcnaiiy ihl pArchaul ane uail oo fnancnai nnuirAmlniu 
ane ihl uaol cAuioey ane aemnnnuirainon oo ulcArninlu. 

INVESTMENT ADVICE PROVIDED BY BANK AUSTRIA. 
 ann  Auirna provnelu non-nnelplnelni aevnuory ulrvnclu. Thlul 
aevnuory ulrvnclu arl baule on anaiyulu oo varnoAu iyplu oo fnan-
cnai nnuirAmlniu ane arl inmnile io a ranal oo fnancnai nnuirA-
mlniu whnch arl prnmarniy nuuAle or ooolrle by  ann  Auirna or by 
compannlu whnch arl ciouliy innnle io  ann  Auirna or oihlrwnul 
manniann ilaai or bAunnluu inlu wnih  ann  Auirna uo ihai ihl ae-
vncl nu provnele on a non-nnelplnelni baunu pAruAani io Slcinonu 
50 ane 53 oo W A 2018. Thl uplcirAm oo aevnuory ulrvnclu cov-
lru aii iyplu oo fnancnai nnuirAmlniu (nnciAenna ulcArninluG mAiAai 
oAneu ane elrnvainvlu) ane nnciAelu proeAciu oo  nnCrleni AroAp 
au wlii au ihoul oo ulilcile provnelru wnih whom  ann  Auirna 
hau oor lxampil conciAele a enuirnbAinon aarllmlni. 

 ann  Auirna eolu noi ooolr a rlaAiar auuluumlni oo uAniabniniy oo 
fnancnai nnuirAmlniu rlcommlnele by ni. Thl aevnuory ulrvnclu 
provnele by  ann  Auirna nnciAel a plruonai rlcommlneainon io 
ihl cAuiomlr or hnu/hlr rlprlulniainvl.

Thl plruonai rlcommlneainon nu baule on a vlrnfcainon oo ihl 
nnvluimlni objlcinvluG ihl uAuiannabniniy prlolrlncluG rnun ioilr-
ancl ane ihl cAuiomlr’u fnancnai cnrcAmuianclu au wlii au hnu/
hlr nnowileal ane lxplrnlncl. Thl plruonai rlcommlneainon nu 
nnilr aina mael nn rlaare io ihl:

• PArchaulG uailG uAbucrnpinonG lxchanalG bAybacnG hoienna or 
auuAmpinon oo a fnancnai nnuirAmlniG

• Exlrcnul/non-lxlrcnul oo ihl rnahi aiiachle io a fnancnai nn-
uirAmlni nn rlaare io pArchaulG uailG uAbucrnpinonG lxchanal 
or bAybacn (l.a. lxlrcnul oo uAbucrnpinon rnahiu).

NAME AND ADDRESS. 
 nnCrleni  ann  Auirna  A 
Roihuchniepiaiz 1G  -1020 Vnlnna. 

Tlilphonl wnihnn  Auirna: 05 05 05-25 
orom abroae: +43 5 05 05-0
Fax wnihnn  Auirna: 05 05 05-56155 
orom abroae: +43 5 05 05-56155 
l-mani: nnoo@AnncrleniaroAp.ai 
Inilrnli: www.bannaAuirna.ai 

 IC (SWIFT):  K   TWW
 Auirnan bann roAinna coel: 12000 

V T rlanuirainon nAmblr:  T 51507409 
Daia procluunna rlanuilr nAmblr: 0030066 

Alnlrai coAri oo jArnuencinon: Haneliualrnchi Wnln (Commlrcnai 
CoAri oo Vnlnna)
CoAri manniannnna Rlanuilr oo Fnrmu: Haneliualrnchi Wnln
Eniry nn ihl Rlanuilr oo Fnrmu: FN 150714p 

COMPETENT SUPERVISORY AUTHORITY: 
 Auirnan Fnnancnai Marnli  Aihorniy (FnnanzmarniaAounchi – FM )
Oiio Waanlr Piaiz 5
 -1090 Vnlnna 
Tlilphonl wnihnn  Auirna: 01 - 249 59-0 
orom abroae: +43 1 249 59-0
Fax wnihnn  Auirna: 01 - 249 59-5499 
orom abroae: +43 1 249 59-5499 
Inilrnli: www.oma.av.ai 

LEGAL BASIS.
Thl appincabil rAilu oor ihl coneAci oo bAunnluu ane prooluunonai 
coel oo pracincl arlG nn parincAiarG 

• Thl  Auirnan SlcArninlu SAplrvnunon  ci 2018 (WlripapnlraAo-
unchiualuliz 2018 – W A 2018G Flelrai Aazliil no. 107/2017 
au amlnele orom inml io inml)G 

• Thl  Auirnan  annnna  ci ( annwlulnaluliz –  WAG Flelrai 
Aazliil no. 532/1993 au amlnele orom inml io inml)G 

• Thl  Auirnan Paymlni Slrvnclu  ci (ZahiAnauenlnuilaluliz 
– ZaDnAG Flelrai Aazliil i no. 66/2009 au amlnele orom 
inml io inml) ane 

• Thl  Auirnan Savnnau  ann  ci (Sparnauulnaluliz – SpAG 
 Flelrai Aazliil no. 64/1979 au amlnele orom inml io inml). 

Thlul rAilu can bl vnlwle nn ihl Inilrnli ai  
hiipu://www.rnu.bna.av.ai. 

Company profile of  
UniCredit Bank Austria AG. 
Inoormainon on iranuacinonu nn fnancnai nnuirAmlniu.   AaAui 2022

Thnu Enainuh ilxi nu a iranuiainon oo ihl ornannai Alrman ilxi ane nu provnele oor yoAr convlnnlncl oniy. In ihl lvlni oo 
 enucrlpancnlu ihl ornannai Alrman ilxi uhaii prlvani ovlr ihl Enainuh iranuiainon.

mailto:info@unicreditgroup.at
www.bankaustria.at
www.fma.gv.at
https://www.ris.bka.gv.at
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Whln aevnunna ihl rlprlulniainvlu oo ihl ilaai plruonG  ann  Auirna 
auuluulu ihlnr nnowileal ane lxplrnlncl oo fnancnai nnuirA-
mlniu.

Whln  ann  Auirna ciauunflu a ilaai plruon au a prooluunonai cAu-
iomlr nn innl wnih W A 2018G ni auuAmlu ihai aii rlprlulniainvlu 
oo ihl ilaai plruon whnch ni hau aevnule havl a nnowileal ane 
lxplrnlncl oo fnancnai nnuirAmlniu. 

ASSESSMENT OF SUITABILITY WHEN ACTING ON BEHALF 
OF NATURAL PERSONS. 
Transactions involving authorised representatives. 
 ann  Auirna appinlu ihl ooiiownna crnilrna whln auuluunna ihl 
uAniabniniy oo fnancnai nnuirAmlniu ane oo an auuli manaalmlni 
pian oor uaol-cAuioey accoAni hoielru ane plruonu oor whom an 
auuli manaalmlni maneail hau blln acclpile: 

• Explrnlncl ane nnowileal oo fnancnai nnuirAmlniuG

• Invluimlni objlcinvlu (ihl pArpoul ane eArainon oo ihl 
 nnvluimlniG ynlie lxplciainonu)G

• SAuiannabniniy prlolrlncluG

• Rnun ioilranclG

• Fnnancnai cnrcAmuiancluG nnciAenna ihl abniniy oo uaol-cAuioey 
accoAni hoielru ane plruonu oor whom an auuli manaal-
mlni maneail hau blln acclpile io abuorb any iouulu. 

Inoormainon baule on ihlul crnilrna nu obiannle oor ihl nnvluior 
profil oo ihl uaol-cAuioey accoAni hoielr ane ihl plruon oor 
whom an auuli manaalmlni maneail hau blln acclpileG ane 
whnch hau nn lach caul blln unanle by hnm/hlr. 

Whln aevnunna plruonu aAihornule io unan on ihl uaol-cAuioey 
accoAni ane plruonu aAihornule io nuuAl an auuli manaalmlni 
maneailG  ann  Auirna auuluulu ihlnr nnowileal ane lxplrnlncl 
oo fnancnai nnuirAmlniu. 

Transactions involving legal representatives (acting for 
minors or in accordance with the Austrian Adult Protection 
Act). 
In ihl caul oo iranuacinonu lxlcAile by a ilaai rlprlulniainvl oo 
ihl uaol-cAuioey accoAni hoielrG  ann  Auirna’u aevncl ane 
 auuluumlni oo uAniabniniy nu inmnile io irAuill proeAciu. 

In ihl caul oo iranuacinonu oor whnch ihlrl nu no coAri orelr wnih 
uplcnfc nnuirAcinonuG ihl aevncl anvln by  ann  Auirna ane niu au-
uluumlni oo uAniabniniy arl baule on ihl nnoormainon provnele by 
ihl ilaai rlprlulniainvl oor crlainna ihl nnvluior profil oo ihl 
uaol-cAuioey accoAni hoielr oor whom hl aciu. For ihnu pArpoulG 
 ann  AuirnaG wnih ihl ilaai rlprlulniainvlG prlparlu a compilil 
nnvluior profil oor ihl uaol-cAuioey accoAni hoielr who nu Anelr 
cAuioenanuhnpG whnch nu unanle by ihl ilaai rlprlulniainvl. 

Whln aevnunna ilaai rlprlulniainvluG  ann  Auirna auuluulu ihl 
ilaai rlprlulniainvlu’ nnowileal ane lxplrnlncl oo fnancnai nn-
uirAmlniu. Io a coAri orelr hau blln nuuAle wnih uplcnfc nnvlui-
mlni nnuirAcinonuG  ann  Auirna wnii compiy wnih ihlul nnuirAc-
inonu wnihoAi provnenna prnor aevncl ane wnihoAi any auuluumlni 
oo uAniabniniy. 

Thl ooiiownna arl noi conunelrle io bl a plruonai rlcommlnea-
inon no

• alnlrai nnoormainon nu provnele on a fnancnai nnuirAmlni or 
on ihl iypl oo a fnancnai nnuirAmlniG or

• ihl nnoormainon provnele rliailu io fnancnai nnuirAmlniu nn 
ihl pAbinc mlenaG or

• unmpiy nnoormainvl mailrnai on fnancnai nnuirAmlniu nu mael 
avaniabil. 

PRINCIPLES FOR THE ASSESSMENT OF SUITABILITY 
BY BANK AUSTRIA.
ASSESSMENT OF THE SUITABILITY OF FINANCIAL 
 INSTRUMENTS. 
In innl wnih ihl rlqAnrlmlniu oo W A 2018G  ann  Auirna crlailu 
an nnvluior profil wnih lvlry cAuiomlr bloorl provnenna nnvlui-
mlni aevnuory ulrvnclu ane bloorl acclpinna an auuli manaal-
mlni maneail. Thnu nu nlcluuary io lnabil  ann  Auirna io au-
uluu whlihlr ihl fnancnai nnuirAmlniu ane ihl manaalmlni oo 
ihl cAuiomlr’u auuliu arl uAniabil io hnu or hlr nlleu. OAr rlia-
inonuhnp manaalru can oniy provnel cAuiomlru wnih ihl blui pou-
unbil aevncl ane rlcommlne fnancnai nnuirAmlniu (nnvluimlni 
proeAciu) ane an auuli manaalmlni pian whnch corrlupone io 
ihl cAuiomlru’ nnowileal ane lxplrnlnclG nnvluimlni objlc-
invluG uAuiannabniniy prlolrlnclu ane rnun ioilranclG fnancnai cnr-
cAmuiancluG ane ihl cAuiomlru’ abniniy io abuorb any iouuluG no 
ihly havl a compilil nnvluior profil oor rliani cAuiomlru ane a 
uhorilnle nnvluior profil oor prooluunonai cAuiomlru whnch nu 
prlparle on ihl baunu oo nnoormainon provnele by ihl cAuiomlr 
(auuluumlni oo uAniabniniy). Ii nu ihlrloorl luulninai ihai ihl nnoor-
mainon whnch cAuiomlru manl avaniabil io  ann  Auirna oor hnu/
hlr nnvluior profil nu elianileG Ap-io-eailG accArail ane com-
pililG oaninna whnch  ann  Auirna nu inmnile nn niu abniniy io aci on 
blhaio oo niu cAuiomlru.  lcaAul lxilnunvl nnvluior proilcinon nu 
auuArle oniy ihroAah ihl comprlhlnunvl lxchanal oo nnoorma-
inon. 

ASSESSMENT OF SUITABILITY FOR LEGAL PERSONS. 
 ann  Auirna appinlu ihl ooiiownna crnilrna whln auuluunna ihl 
uAniabniniy oo fnancnai nnuirAmlniu ane oo an auuli manaalmlni 
pian oor ilaai plruonu: 

• Explrnlncl wnih fnancnai nnuirAmlniuG

• Invluimlni objlcinvlu (ihl pArpoul ane eArainon oo ihl 
 nnvluimlniG ynlie lxplciainonu)G

• SAuiannabniniy prlolrlncluG

• Rnun ioilranclG

• Fnnancnai cnrcAmuiancluG nnciAenna ihl abniniy oo ihl ilaai plr-
uon io abuorb any iouulu.  

Inoormainon baule on ihlul crnilrna nu obiannle orom ihl ilaai 
plruon oor ihl “compilil nnvluior profil oor bAunnluu cAuiomlru” 
whnch nu unanle by ihl company. 
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ASSESSMENT OF SUITABILITY FOR GROUPS OF NATURAL 
PERSONS (JOINT SAFE-CUSTODY ACCOUNTS). 
 ii nnvluior profilu crlaile by  ann  Auirna rliail io lach oo ihl 
plruonu nnvoivle.  evnuory ulrvnclu can ihlrloorl oniy bl pro-
vnele io ihl co-ownlru oo a uaol-cAuioey accoAni no a compilil 
Ap-io-eail nnvluior profil nu avaniabil oor lach co-ownlr.   
 oArihlr prlrlqAnunil oor provnenna aevnuory ulrvnclu io co-ownlru 
oo a uaol-cAuioey accoAni nu ihai ihl nnoormainon provnele by 
lach oo ihl co-ownlru oor ihlnr compilil Ap-io-eail nnvluior pro-
fil concAru wnih ihai oo ihl oihlr co-ownlru nn rlaare io ihl 
ooiiownna ponniu nn ihl conilxi oo a jonni nnvluimlni: 

• Knowileal oo fnancnai nnuirAmlniu (lvlry co-ownlr oo a 
uaol-cAuioey accoAni mAui ai ilaui havl a nnowileal oo ihl 
nnvluimlniu whnch arl piannle au pari oo ihl common nn-
vluimlni objlcinvlu)G 

• Invluimlni objlcinvlu (ihl pArpoul ane eArainon oo ihl 
 nnvluimlniG ynlie lxplciainonu)G

• SAuiannabniniy prlolrlncluG

• Rnun ioilrancl (ihl maxnmAm rnun ioilrancl oo lvlry co-own-
lr oo a uaol-cAuioey accoAni mAui ai ilaui concAr wnih ihl 
common nnvluimlni objlcinvlu)G 

• Thl abniniy oo ihl co-ownlru oo a uaol-cAuioey accoAni io ab-
uorb any iouulu. 

Io ihl nnoormainon provnele by lach oo ihl co-ownlru oo a uaol-cAu-
ioey accoAni oor ihl nnvluior profilu oo ihl co-ownlru oo ihl 
uaol-cAuioey accoAni eolu noi concAr wnih ihai oo ihl oihlr 
co-ownlru nn rlaare io lvln onl oo ihl abovl crnilrnaG  ann  Auirna 
provnelu aevnuory ulrvnclu io cAuiomlru ulparailiy oor ihlnr own 
nnvluimlni pArpoulu. 

 i an aevnuory iainG cAuiomlru arl aevnule ane nnvluimlni proe-
Aciu arl rlcommlnele lxciAunvliy on ihl baunu oo ihl nnvluimlni 
objlcinvlu uplcnfle by ihl uaol-cAuioey accoAni hoielr(u) who 
aiilne ihl mllinnaG Aniluu ihl objlcinvlu arl noi commlnuArail 
wnih ihl aoorlmlninonle concArrlni nnoormainon provnele by aii 
co-ownlru oo a uaol-cAuioey accoAni oor ihl nnvluior profil. 

For ihl pArpoul oo provnenna nnvluimlni aevnuory ulrvncluG provn-
unon nu noi mael ai  ann  Auirna oor ihl co-ownlr oo a uaol-cAu-
ioey accoAni io aAihornul anoihlr co-ownlr oo ihl accoAni io 
provnel ihl nnoormainon rlqAnrle oor hnu/hlr nnvluior profil. 
Evlry co-ownlr oo a uaol-cAuioey accoAni can plruonaiiy Aul ihl 
nnvluimlni aevnuory ulrvnclu provnele by  ann  Auirna. 

TRUST TRANSACTIONS (SAFE-CUSTODY 
TRUST  ACCOUNTS, E.G. THIRD PARTY SAFE-CUSTODY 
ACCOUNTS).  
In ihl caul oo irAui iranuacinonu (uaol-cAuioey accoAniu nn ihl naml 
oo a ihnre pariy) ni nu oniy ihl irAuill who nu lniniile ane obinale io 
aci au ihl uaol-cAuioey accoAni hoielr vnu-à-vnu ihl bann.  ann  Au-
irna crlailu a compilil nnvluior profil wnih ihl irAuill oor ihl irAu-
ior oor ihlul irAui iranuacinonu.  ann  Auirna eolu noi chlcn ihl nn-
oormainon anvln by ihl irAuill oor ihl irAuior’u nnvluior profil. Thl 
irAuill mAui ai ilaui havl ihl nlcluuary nnowileal ane lxplrnlncl 
oor ihl nnvluimlniu piannle au pari oo ihl irAuilluhnp acinvninlu. 

PRINCIPLES FOR THE ASSESSMENT OF APPROPRI-
ATENESS BY BANK AUSTRIA (TRANSACTIONS FOR 
WHICH NO ADVICE IS PROVIDED). 
In ihl caul oo nnvluimlni maneailu blnna nuuAle wnihoAi Aul oo 
 ann  Auirna’u nnvluimlni aevnuory ulrvncluG ihl cAuiomlr’u nn-
vluimlni elcnunon nu noi baule on a plruonai rlcommlneainon 
oo  ann  Auirna.
Thl ulrvnclu mael avaniabil oor iranuacinonu oor whnch no aevncl 
nu provnele arl ihoul whlrl  ann  Auirna ooolru ihl cAuiomlr 
alnlrai  proeAci-uplcnfc nnoormainon whnch nu ai niu enupouaiG bAi 
whlrl ihl cAuiomlr eolu noi baul hnu/hlr nnvluimlni maneail 
on a plruonai rlcommlneainon oo  ann  Auirna. 

Tranuacinonu oor whnch no aevncl nu provnele can oor lxampil bl 
conciAele 

• by ililcommAnncainon (ililphonl or vnelo caiiu)G

• by Inilrnli  annnna (24YoAG Mobnil  annnna or  AunnluuNli)G 
or

• ai ihl iocai  ann  Auirna branch wnihoAi ihl prnor Aul oo 
 nnvluimlni aevnuory ulrvncluG

on ihl baunu oo cAuiomlr orelru.

In ihl caul oo iranuacinonu oor whnch no aevncl nu rlqAluileG  ann 
 Auirna nu aiuo ilaaiiy obinale io aun ihl cAuiomlr or hnu/hlr rlp-
rlulniainvl io provnel nnoormainon on hnu/hlr lxplrnlncl ane 
nnowileal oo nnvluimlniu nn rlaare io ihl uplcnfc iypl oo proe-
Aciu or ulrvnclu ooolrle io or rlqAluile by ihl cAuiomlr nn orelr 
io auclriann whlihlr ihlul arl approprnail oor ihl cAuiomlr.  ann 
 Auirna eocAmlniu ihnu nnoormainon rlclnvle orom ihl cAuiomlr 
nn a “brnlo profil”. Ii nu ihlrloorl luulninai ihai ihl nnoormainon 
provnele io  ann  Auirna by lvlry cAuiomlr or hnu/hlr rlprlulni-
ainvl on hnu/hlr nnowileal ane lxplrnlncl nu elianileG Ap-io-eailG 
accArail ane compilil blcaAul  ann  Auirna’u auuluumlni oo ap-
proprnailnluu nu inmnile io ihnu lxchanal oo nnoormainon.  
 
In caulu whlrl a cAuiomlr nuuAlu an nnvluimlni maneail wnih-
oAi frui Aunna  ann  Auirna’u nnvluimlni aevnuory ulrvnclu  ann 
 Auirna chlcnuG prnor io ihl nuuAancl oo ihl nnvluimlni maneailG 
whlihlr ihl uaol-cAuioey accoAni hoielr or ihl aAihornule una-
naiory who nuuAlu ihl maneail hau lxplrnlncl ane nnowileal oo 
ihl piannle nnvluimlni (auuluumlni oo approprnailnluu). Io ihl 
uaol-cAuioey accoAni hoielr or aAihornule unanaiory nuuAnna ihl 
maneail eolu noi havl uAofcnlni lxplrnlncl ane nnowileal oo 
ihl piannle nnvluimlni or no hl/uhl oaniu io provnel any – or ae-
lqAail – nnoormainon on hnu/hlr lxplrnlncl ane nnowilealG  ann 
 Auirna warnu ihl uaol-cAuioey accoAni hoielr or aAihornule una-
naiory by mlanu oo a uianeare procleArl ihai  ann  Auirna eolu 
noi blinlvl ihl nnvluimlni io bl approprnail oor ihl cAuiomlr. 

 ann  Auirna auuluulu ihl rnun ioilrancl oo ihl uaol-cAuioey ac-
coAni hoielr or oo aii co-ownlru oo a uaol-cAuioey accoAni aiuo nn 
caulu whlrl orelru arl nuuAle oor ihl pArchaul oo ulcArninlu wnih-
oAi Aunna ihl bann’u nnvluimlni aevnuory ulrvnclu. Io ihl uaol-cAu-
ioey accoAni hoielr or aii (co-)ownlru oo a uaol-cAuioey accoAni 
eo noi havl a uAofcnlni rnun ioilrancl oor ihl piannle nnvlui-
mlniG  ann  Auirna warnu ihl uaol-cAuioey accoAni hoielr/
co-ownlru oo ihl uaol-cAuioey accoAni or ihl aAihornule unanaio-
ry nuuAnna ihl pArchaul orelru accorennaiy by mlanu oo a uiane-
are procleArl. In ihl caul oo jonni uaol-cAuioey accoAniu  ann 
 Auirna nn ihnu conilxi conunelru ihl iowlui rnun ioilrancl oo aii 
co-ownlru oo a uaol-cAuioey accoAni.  oilr rlclnvnna ihnu warn-
nnaG orelru oor ihl pArchaul oo ulcArninlu may bl anvln by ihl 
uaol-cAuioey accoAni hoielr bAi noi by aAihornule unanaiornlu or 
by co-ownlru oo a uaol-cAuioey accoAni. 
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Wnihnn ihl oramlworn oo  ann  Auirna’u Inilrnli  annnna ulrvncluG 
whnch can bl Aule io nuuAl nnuirAcinonu oor iranuacinonu oor whnch 
no aevncl nu provneleG orelru oor ihl pArchaul oo ulcArninlu cannoi 
bl nuuAle no ihl uaol-cAuioey accoAni hoielr or ihl co-ownlru oo 
a uaol-cAuioey accoAni eo noi havl an aelqAail rnun ioilrancl 
oor ihl piannle nnvluimlni. SnmniariyG wnihnn ihl oramlworn oo 
 ann  Auirna’u Inilrnli  annnna ulrvncluG orelru oor ihl pArchaul 
oo ulcArninlu cannoi bl acclpile by ihl bann no ihl uaol-cAuioey 
accoAni hoielr or aAihornule unanaiory orom whom ihl orelr hau 
blln rlclnvle eolu noi havl any lxplrnlncl ane nnowileal oo 
ihl piannle nnvluimlniG or no uAch lxplrnlncl ane nnowileal arl 
nnaelqAail. 

SPECIAL “EXECUTION ONLY” PROCEDURE.
Whln ni acclpiuG oorwareu ane lxlcAilu ulcArninlu orelru au “lx-
lcAinon oniy” orelru on blhaio oo ihl cAuiomlrG  ann  Auirna nu 
noi obinale io auuluu oor ihl cAuiomlr ihl approprnailnluu oo ihl 
nnuirAmlniu or ulrvnclu whnch arl provnele or ooolrle. IoG Anelr 
ihl “lxlcAinon oniy” procleArlG a cAuiomlr eolu noi provnel 
 ann  Auirna wnih nnoormainon on hnu/hlr nnowileal ane lxplrn-
lncl oo nnvluimlniuG ihl cAuiomlr uhaii noi blnlfi orom ihl 
proilcinon aooorele by ihlul rAilu oo aooe coneAci.

 nelr ihl “lxlcAinon oniy” procleArlG  a cAuiomlr may oniy pAr-
chaul non-compilx fnancnai nnuirAmlniu wnihnn ihl mlannna oo 
Slcinon 1(8) oo W A 2018. Thlul oor lxampil nnciAel ihl ooiiow-
nna fnancnai nnuirAmlniu:

• Sharlu wnihoAi lmbleele elrnvainvlu whnch arl inuile oor 
iraenna ai a rlaAiaile iraenna clnirlG 

•  oneu wnihoAi lmbleele elrnvainvlu whnch arl inuile oor 
iraenna ai a rlaAiaile iraenna clnirlG

• Invluimlni oAne clrinfcailu (“oraannumu oor jonni nnvlui-
mlniu nn ulcArninlu”) whnch arl noi uirAciArle. 

IDENTIFICATION OF A TARGET MARKET BY 
BANK AUSTRIA. 
 ann  AuirnaG au manAoaciArlr oo fnancnai proeAciuG nu obinale io 
nelninoy a iarali marnli oor lach fnancnai proeAci. Thl iarali 
marnli oor a fnancnai proeAci nu elilrmnnle on ihl baunu oo varn-
oAu oacioru nnciAenna ihl cAuiomlr ciauunfcainon pAruAani io 
W A 2018G nnowileal ane/or lxplrnlncl rlqAnrle oor ihl fnan-
cnai proeAciG ihl fnancnai cnrcAmuianclu ane abniniy io abuorb 
iouuluG ihl rnun/rliArn profilG ihl nnvluimlni objlcinvlu ane ihl 
nnvluimlni hornzon oo ihl rlilvani iarali aroAp oo cAuiomlruG 
ane uAuiannabniniy oacioru. Thnu nu io crlail a uniAainon nn whnch 
fnancnai proeAciu arl enuirnbAile oniy io ihl elfnle iarali aroAp 
oo cAuiomlru.   iarali marnli nu nelninfle oor lach fnancnai 
proeAci nn aeeninon io an nnenvneAai auuluumlni oo uAniabniniy or 
approprnailnluu nn connlcinon wnih ihl enuirnbAinon oo ulcArninlu 
ane elrnvainvlu proeAciu. For oihlr nnvluimlni ulrvnclu pAruAani 
io Slcinon 57 oo W A 2018 (“iranuacinonu oor whnch no aevncl nu 
provnele”)G  ann  Auirna wnii nelninoy a iarali marnli oniy io a 
inmnile lxilniG whnch covlru ihl cAuiomlr ciauunfcainonG nnowi-
leal ane/or lxplrnlncl ane ihl rnun ioilrancl oo ihl iarali aroAp 
oo cAuiomlru. For iranuacinonu pAruAani io Slcinon 58 oo W A 
2018 (“lxlcAinon-oniy iranuacinonu”)G whnch nnciAel oniy ihl lx-
lcAinon or acclpiancl ane oorwarenna oo cAuiomlr orelruG a iar-
ali marnli wnii noi bl nelninfle. 

LANGUAGE AND METHODS OF COMMUNICATION. 
Thl Alrman ianaAaal nu Aule oor commAnncainon wnih cAuiomlru 
(oraiiyG nn wrninnaG by ililcommAnncainon or by l-mani) ane oor 
provnenna ulrvnclu nn connlcinon wnih fnancnai nnuirAmlniu. In-
uirAcinonu can bl ulni io Au nn wrninna. InuirAcinonu can aiuo bl 

anvln by ililphonl or vna ihl Inilrnli no an aarllmlni hau blln 
mael io ihai loolci bliwlln Au ane ihl cAuiomlr. Tlilphonl 
convlruainonu ane lilcironnc commAnncainon (l.a. by l-mani) bl-
iwlln  ann  Auirna ane ihl cAuiomlrG whnch ilaeG or may ilaeG io 
ihl conciAunon oo iranuacinonu nn connlcinon wnih fnancnai nn-
uirAmlniuG arl rlcorele ane/or archnvle. Copnlu oo ihlul rlcore-
nnau or eocAmlniainon arl avaniabil io ihl cAuiomlr Apon rl-
qAlui oor a plrnoe oo fvl ylaru. 

 ann  Auirna manlu nnoormainon nn accoreancl wnih W A 2018 
avaniabil io rliani cAuiomlru ane prooluunonai cAuiomlru au el-
fnle nn W A 2018 nn lilcironnc oorm Aniluu ihl cAuiomlr ane 
 ann  Auirna havl rlachle aarllmlni oor ihl nnoormainon io bl 
provnele on paplrG or a cAuiomlr whnch  ann  Auirna hau ciauun-
fle au a rliani cAuiomlr nn accoreancl wnih W A 2018 hau rl-
qAluile ihai hl/uhl rlclnvl ihl nnoormainon on paplr.

NATURE, FREQUENCY AND TIMING OF REPORTS. 
 ann  Auirna nnoormu niu cAuiomlru nn an approprnail mannlr oo 
ihl ulrvnclu provnele io cAuiomlru on a eArabil mlenAm. On ihnu 
baunu  ann  Auirna hoieu ihl accoAni uiailmlni wnih ihl ciounna 
uiailmlni ane ihl uiailmlni oo ulcArninlu oor coiilcinon by niu 
cAuiomlru orom ihl branch manniannnna ihl accoAni/uaol-cAuio-
ey accoAni. Io a cAuiomlr hau conciAele an aarllmlni wnih  ann 
 Auirna oor ihl Aul oo niu Inilrnli  annnna ulrvncluG  ann  Auirna 
can manl ihl uiailmlni oo ulcArninluG ihl coui rlporiu ane elrnv-
ainvl vaiAainonu avaniabil io ihl cAuiomlr vna ihl manibox nn niu 
Inilrnli  annnna ulrvncl. Thl uiailmlni oo ulcArninlu ane ihl el-
rnvainvl vaiAainonu arl provnele on a qAarilriy baunu ane ihl coui 
rlporiu on an annAai baunu.  niluu oihlrwnul aarlleG  ann  Au-
irna baianclu accoAniu on a qAarilriy baunu.  

Whln a rliani cAuiomlr au elfnle nn W A 2018 nu anvln nnvlui-
mlni aevnclG hl/uhl rlclnvlu a uiailmlni on ihl rlcommlnea-
inonu mael by ihl bann; ihl uiailmlni nn parincAiar lxpiannu how 
ihl rlcommlneainonu havl blln mael on ihl baunu oo hnu/hlr 
uplcnfc prlolrlncluG objlcinvlu ane oihlr conunelrainonu.  niluu 
oihlrwnul aarlleG uAch a uiailmlni nu nnciAele nn ihl qAarilriy 
rlporiu on ihl ulrvnclu provnele nn connlcinon wnih an auuli 
manaalmlni maneail. 

 oilr an orelr oor a ulcArninlu or TrlauAry iranuacinon hau blln 
lxlcAileG rliani cAuiomlru ane prooluunonai cAuiomlru au el-
fnle nn W A 2018 rlclnvl a confrmainon on ihl lxlcAinon oo ihl 
orelr. 

Rliani cAuiomlru ane prooluunonai cAuiomlru au elfnle nn W A 
2018 rlclnvl nnoormainon on ihl couiu rliaile io ihl iranuacinonu 
whnch havl blln lxlcAile ane io ulcArninlu ulrvncluG aneG no ap-
proprnailG nnoormainon on ihl ovlraii nmpaci oo ihl couiu on ihl 
rliArn oo ihl nnvluimlniG bloorl a iranuacinon nu conciAele ane 
au an ovlraii ovlrvnlw oo aii couiu nncArrle nn ihl paui ylar.  ann 
 Auirna aiuo ooolru a cAuiomlr ihl pouunbniniy io obiann nnoorma-
inon on ollu ane charalu bloorl conciAenna a iranuacinon by ilil-
phonl.

COMPLAINT MANAGEMENT OF BANK AUSTRIA: 
Tlilphonl wnihnn  Auirna: 05 05 05-55500 
orom abroae: +43 5 05 05-55500
Fax wnihnn  Auirna: 05 05 05-8925095 
orom abroae: +43 5 05 05-8925095 
l-mani: ombAeuuiliil@AnncrleniaroAp.ai 

Dlianiu oo ihl procleArl oor ioeanna compianniu ai  ann  Auirna 
arl avaniabil nn ihl Inilrnli ai ombAeuuiliil.bannaAuirna.ai 

mailto:ombudsstelle@unicreditgroup.at
ombudsstelle.bankaustria.at
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INFORMATION ON THE PROTECTION OF 
 FINANCIAL INSTRUMENTS HELD BY CUSTOMERS 
AND OF  CUSTOMER FUNDS:
Pilaul noil ihai oor ihl pArpoul oo uliiinna ulcArninlu iranuac-
inonu ane oor ihl uaolnllpnna ane aemnnnuirainon oo ulcArninluG 
 ann  Auirna alnlraiiy Aulu ihl ulrvnclu oo ihnre-pariy elpounio-
rnlu nn ane oAiunel   Auirna.   ihnre-pariy elpouniory may nnciAel 
a coiilcinvl ulcArniy-elpouni bann (hlrlnnaoilr rlolrrle io au 
“clnirai ulcArninlu elpouniory”).  ann  Auirna ulilciu ihlul 
ihnre-pariy elpouniornlu eninalniiy ane rlvnlwu ihlnr qAainiy ane 
ulrvnclu on a rlaAiar baunu.  ann  Auirna manniannu rlcoreu ane 
accoAniu whnch lnabil ni io aiwayu enuinnaAnuh ihl auuliu hlie by 
ni oor a cAuiomlr orom ihl auuliu hlie on blhaio oo oihlr cAuiom-
lru ane orom niu own auuliu.

 niluu ihl cAuiomlr lxprluuiy rlqAluiu ulparail uaolnllpnna 
(nnenvneAai elpouni)G ulcArninlu elpounile wnih  ann  Auirna wnii 
AuAaiiy bl hlie by ni nn  Auirna Anelr niu own naml nn coiilcinvl 
uaolnllpnna wnih a clnirai ulcArninlu elpouniory. Thl elpounior oo 
ulcArninlu wnii bl co-ownlr oo ihl coiilcinvl hoiennau oo ulcArninlu 
oo ihl uaml cailaory. In ihl caul oo ulparail uaolnllpnnaG  ann 
 Auirna wnii nllp ulcArninlu ulparail orom niu own hoiennau ane 
orom ihl hoiennau oo ihnre parinlu.  ann  Auirna wnii arranal oor 
ulcArninlu acqAnrle oAiunel  Auirna io bl nlpi nn uaol cAuioey ai a 
ihnre-pariy elpouniory oAiunel  Auirna.  u a rAilG ihl ulcArninlu 
wnii bl nlpi nn ihl coAniry whlrl ihl ulcArninlu wlrl acqAnrle nn 
ihl uiocn marnli or whlrl ihl nuuAlr oo ihl ulcArninlu hau niu rla-
nuilrle oofcl.

In rluplci oo ulcArninlu hlie nn uaol cAuioey oAiunel  AuirnaG ihl 
cAuiomlr wnii rlclnvl a crleni anvnna ihl cAuiomlr a cianm io ulcA-
rninlu oo ihl uaml cailaory bAi noi ihl uaml ulcArninlu. Thl cAu-
iomlr’u cianm aaannui  ann  Auirna lqAaiu ihl uharl nn ihl ovlraii 
poriooino oo ulcArninlu oo ihl uaml iypl manniannle abroae whnch 
nu hlie by  ann  Auirna oor accoAni oo niu cAuiomlru nn compinancl 
wnih ihl rlilvani uiaiAiory provnunonu ane marnli pracinclu.  ann 
 Auirna hoieu ihl ulcArninlu oor ihl cAuiomlr on a irAui baunu. Io ihl 
iawu oo ihl coAniry whlrl ihl ulcArninlu arl hlie eo noi plrmni 
 ann  Auirna io procArl oor ihl cAuiomlr an ownlruhnp or co-own-
lruhnp nnilrlui nn ihl ulcArninluG  ann  Auirna wnii obiann a ilaai 
uiaiAu comparabil io uAch ownlruhnp or co-ownlruhnp. Thl uaol-
nllpnna oo ulcArninlu by a ihnre-pariy elpouniory oAiunel  Auirna nu 
uAbjlci io ihl iawu ane rlaAiainonu io bl compinle wnih by uAch 
ihnre-pariy elpouniory; uAch iawu ane rlaAiainonu may havl an 
nnflAlncl on ihl cAuiomlr’u rnahiu nn rluplci oo ihl rlilvani fnan-
cnai nnuirAmlniu ane oAneu. Io ihl ihnre-pariy elpouniory hoieu ihl 
ulcArninlu ai anoihlr elpouniory (l.a. clnirai ulcArninlu elpouniory)G 
ihl iawu ane rlaAiainonu io bl compinle wnih by ihl oihlr elpou-
niory wnii appiy. SlcArninlu nlpi ai a ihnre-pariy elpouniory oAiunel 
 Auirna wniiG au a rAilG bl hlie nn coiilcinvl uaol-cAuioey accoAniuG 
mannna ni pouunbil io nllp aii ulcArninlu hoiennau oo cAuiomlru oo 
 ann  Auirna nn onl piacl. 

MorlovlrG ihl ihnre-pariy elpouniory nu lxpincniiy nnoormle nn wrni-
nnaG ane an aarllmlni nu mael wnih ihl ihnre-pariy elpounioryG io 
ihl loolci ihai ihl ulcArninlu hoiennau arl cAuiomlru’ hoiennau oo 
ulcArninlu. Thl ihnre-pariy elpouniory may ihln auulri a inlnG a rnahi 
oo uliooo or oihlr ulcArniy nnilrluiu oniy on ihl baunu oo cianmu 
aaannui  ann  Auirna whnch havl arnuln nn rluplci oo uAch ulcArninlu 
ane oAneu (l.a. ollu oor ulcArninlu pArchauluG cAuioey ollu ane uli-
iilmlni olluG eloaAii nnilrlui). 

In uaolnllpnna ulcArninluG  ann  Auirna wnii bl inabil vnu-à-vnu an 
lnirlprlnlAr oniy oor ihl eninalni ulilcinon oo ihl ihnre-pariy el-
pounioryG ane vnu-à-vnu a conuAmlr aiuo oor ihl ihnre-pariy elpou-
niory’u nlainalnclG Aniluu oihlr lxpincni arranalmlniu havl blln 
mael.  ny conulqAlnclu oo nnuoivlncy oo ihl ihnre-pariy elpou-
niory arl aovlrnle by ihl iawu ane rlaAiainonu appincabil io ihl 
ihnre-pariy elpouniory nn ane oAiunel  AuirnaG ane by ihl ilaai 
uiaiAu obiannle. In ihl caul oo nnuoivlncy oo a elpouniory nn  Au-
irnaG co-ownlru oo coiilcinvl hoiennau oo ulcArninlu hlie wnih ihl 
ihnre-pariy elpouniory havl a rnahi oo ulparainon io a proporinon-
ail voiAml oo ulcArninlu oo ihl uaml cailaory hlie nn uaolnllp-
nna. Io ulcArninlu hlie nn coiilcinvl elpouni arl ioui or no ulcArninlu 
hlie nn uaolnllpnna arl noi ooAne io lxnuiG non-prnvnilale ownlru 
or elpounioru can uAbmni an nnuoivlncy cianm nn ihl nnuoivlncy 
procllennau nnninaile aaannui ihl ihnre-pariy elpouniory. 

INFORMATION ON THE SEGREGATION OF SECURITIES 
 ACCOUNTS PURSUANT TO THE CENTRAL SECURITIES 
 DEPOSITORY REGULATION.
In accoreancl wnih  rincil 38 Parau. 5 ane 6 oo ihl Clnirai 
 SlcArninlu Dlpouniory RlaAiainon – CSDRG  RlaAiainon (E ) 
No. 909/2014 oo 23 JAiy 2014G  ann  Auirna nu rlqAnrle by ihl 
bann uAplrvnuory aAihorninlu io nnoorm niu cAuiomlru oo ihl ilvli 
oo proilcinon ane ihl couiu auuocnaile wnih ihl enoolrlni ilvliu oo 
ularlaainon ooolrle by ni oor ihoul ulcArninlu whnch ni hoieu en-
rlciiy nn uaolnllpnna wnih a clnirai ulcArninlu elpouniory on bl-
haio oo niu cAuiomlru. Thnu nnoormainon on ihl nly ilaai coneninonu 
oor ihl rlilvani ilvli oo ularlaainonG nnciAenna ihl nnoormainon on 
nnuoivlncy iawG eolu noi conuiniAil a conciAunvl prlulniainon oo 
aii pouunbil conunelrainonu. Thl nnoormainon nu noi io bl vnlwle 
by yoA au ilaai aevncl nnilnele oor ihl Aul oo ilaai aevnuoru ane 
ni eolu noi coniann any rlcommlneainonu by  ann  Auirna.  ann 
 Auirna nu noi inabil oor a enoolrlni nnilrprliainon oo ihl ilaai po-
uninon Anelriynna ihnu nnoormainon. Thl nmpaci oo ihl ilaai conen-
inonu may vary orom caul io caul.

In accoreancl wnih ihl ilaai rlqAnrlmlniu oo CSDR oor ihl ulcA-
rninlu hoiennau oo cAuiomlru whnch arl elpounile enrlciiy wnih a 
clnirai ulcArninlu elpounioryG  ann  Auirna ooolru niu cAuiomlru a 
choncl bliwlln an omnnbAu uaol-cAuioey accoAni (“omnnbAu cin-
lni ularlaainon”) ane an nnenvneAai uaol-cAuioey accoAni (“nnen-
vneAai cinlni ularlaainon”).  ann  Auirna’u omnnbAu uaol-cAuioey 
accoAni wnih ihl clnirai ulcArninlu elpouniory nu Aule oor  boonnna 
ulcArninlu oo morl ihan onl cAuiomlrG bAi noi ulcArninlu oo  ann 
 Auirna’u own hoiennau.  ann  Auirna’u nnenvneAai uaol-cAuioey ac-
coAni wnih ihl clnirai ulcArninlu elpouniory nu Aule oor boonnna 
an nnenvneAai cAuiomlr’u ulcArninlu oo ihl uaml or enoolrlni cail-
aornluG ularlaaile orom ihl ulcArninlu oo oihlr cAuiomlru ane 
orom ihoul oo  ann  Auirna.

In  AuirnaG  ann  Auirna hoieu ulcArninlu oo niu cAuiomlru whnch 
arl linanbil oor coiilcinvl uaolnllpnnaG ane whnch coninnAl io bl 
ownle or co-ownle by ihl cAuiomlruG AuAaiiy Anelr  ann  Au-
irna’u own naml au cAuiomlr hoiennau enrlciiy wnih OlK  CSD 
AmbH au ihl clnirai ulcArninlu elpouniory (omnnbAu cinlni ularl-
aainon).   iilrnainvliyG a cAuiomlr may nnuirAci  ann  Auirna io 
manniann a ulparail uaol-cAuioey accoAni wnih ihl clnirai ulcA-
rninlu elpouniory oor hnu/hlr ulcArninlu hoiennau uo ihai ihlul arl 
hlie ulparailiy orom ihl hoiennau oo oihlr cAuiomlru ane oo 
 ann  Auirna (nnenvneAai cinlni ularlaainon).
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Comparle io coiilcinvl elpouni ulrvncluG ihl uaolnllpnna ane ae-
mnnnuirainon oo ulcArninlu hlie nn nnenvneAai elpouni AuAaiiy nn-
voivl morl inml ane loooriG rluAiinna nn hnahlr couiu oor  ann 
 Auirna ane yoAG au cAuiomlr. YoAr rliainonuhnp manaalr wnii pro-
vnel yoA wnih nnoormainon on ollu oor coiilcinvl elpouni ane nnen-
vneAai elpouni ulrvnclu.

 annu nn  Auirna acinna au elpouniory (“Dlpouniory”) arl rlqAnrle 
io hoie ulcArninlu nn ai ilaui ihl qAaniniy ane oo ihl cailaory 
boonle on ihlnr cAuiomlru’ uaol-cAuioey accoAniu.  pon ihl rl-
qAlui oo ihl cAuiomlrG au elpouniorG a bann nu rlqAnrle io provnel 
hnm/hlr wnih ihl ulcArninlu corrluponenna io hnu/hlr uharl oo ul-
cArninlu hlie nn coiilcinvl elpouni. Thl elpouniory mAui rljlci ihnu 
rlqAlui no ihl qAaniniy io whnch ihl elpounior nu lniniile hau blln 
rleAcle blcaAul ulcArninlu manniannle nn ihl coiilcinvl hoiennau 
havl blln ioui. Thl elpouniory nu inabil io ihl elpounior oor ihl 
ioui ulcArninlu Aniluu uAch iouu nn coiilcinvl hoiennau nu eAl io 
cnrcAmuianclu oor whnch ihl elpouniory nu noi rluponunbil. Io ul-
cArninlu nn coiilcinvl hoiennau arl ioui ane uAch iouulu eo noi 
havl io bl ooouli by ihl elpounioryG ihl qAaniniy io whnch cAu-
iomlru arl lniniile wnii bl rleAcle by ihl co-ownlru nn propor-
inon io ihlnr uharl oo ihl coiilcinvl hoiennau. In accoreancl wnih 
ihl provnunonu oo ihl  Auirnan SlcArninlu Dlpouni  ciG iouulu nn 
coiilcinvl hoiennau manniannle by ihl elpouniory ane nn ihl el-
pouniory’u hoiennau hlie nn a piacl oo uaolnllpnnaG oor whnch ihl 
elpouniory nu noi rluponunbilG arl ihlrloorl bornl jonniiy by ihl 
co-ownlru nn proporinon io ihlnr uharl oo ihl coiilcinvl hoiennau.

Thl rnahiu oo cAuiomlru io ihl ulcArninlu hlie by ihlul elpounio-
rnlu alnlraiiy rlmann Anaoolcile by a elpouniory’u nnuoivlncy.  u 
elpounioru or co-ownlru oo coiilcinvl hoiennau oo ulcArninlu hlie 
nn uaolnllpnnaG ane by vnriAl oo ihl cAuioey aarllmlniuG cAuiom-
lru havl a rnahi oo ulparainon io a proporinonail voiAml oo ulcA-
rninlu oo ihl uaml cailaory hlie nn uaolnllpnna orom ihl bann-
rApi’u luiail nn ihl lvlni oo ihl elpouniory’u nnuoivlncy. Thnu 
appinlu io ulcArninlu hlie nn boih coiilcinvl elpouni ane nnenvneAai 
elpouni wnih a clnirai ulcArninlu elpouniory nn  Auirna. In ihnu con-
ilxiG ihl ilvli oo proilcinon aooorele io cAuiomlru nn ihl lvlni oo 
ihl elpouniory’u nnuoivlncy uhoAie bl unmniar oor coiilcinvl cAuio-
ey elpouni ane nnenvneAai cAuioey elpouni. Cianmu aaannui ihl 
elpouniory (l.a. ollu oor ulcArninlu pArchauluG cAuioey olluG uliiil-
mlni olluG eloaAii nnilrlui)G arnunna nn connlcinon wnih ulcArninlu 
hlie by hnm wnih a ihnre-pariy elpouniory (l.a. wnih ihl clnirai 
ulcArninlu elpouniory) may bl prljAencnai io ihl lnoorclmlni oo 
ihl rnahi oo ulparainon. 

Io ihl elpouniory filu oor bannrApicyG elpounioruG whoul ownlr-
uhnp or co-ownlruhnp oo ulcArninlu hau blln nnornnale by an An-
iawoAi enupouninon oo ihl elpouniory or plopil acinna on hnu bl-
haioG uhaii bl lniniile io prlolrlninai uainuoacinon ioalihlr wnih 
prlolrrle prnncnpaiu nn innl wnih ihl coneninonu uplcnfle nn ihl 
 Auirnan SlcArninlu Dlpouni  ci au ooiiowu:

SlcArninlu oo ihl uaml cailaory whnch bliona io ihl elpounioryG 
ane ihl elpouniory’u cianmu io elinvlry oo uAch ulcArninluG conuin-
iAil a ulparail oAne. Thl prlolrrle cianmu wnii bl uainufle orom 
ihnu ulparail oAne bloorl ihl cianmu oo non-prnvnilale crlenioru. Io 
ihlrl arl noi uAofcnlni ulcArninlu oo ihl uaml cailaoryG ihln ihl 
avaniabil ulcArninlu uhaii bl enuirnbAile io ihl parinlu lniniile 
ihlrlio io ihl lxilni ihai ihnu nu pouunbil baule on ihl raino oo 
cianmu. Thlul provnunonu aovlrnnna ihl prlolrlninai rnahiu oo cianmu 
uhaii aiuo appiy no ihl AnoAifiile porinon oo elpounioru’ obinaainonu 
eolu noi lxclle 10% oo ihl vaiAl oo ihl elpounioru’ cianm io elinv-
lry oo ulcArninlu whln bannrApicy procllennau arl nnuiniAile ane no 
ihlul obinaainonu havl blln compililiy oAifiile wnihnn onl wlln 
ooiiownna a rlqAlui orom ihl irAuill nn bannrApicy. 

In ihl lvlni oo ihl elpouniory’u nnuoivlncyG a proporinonail rleAc-
inon oo ihl ulcArninlu io bl elinvlrle io ihl cAuiomlru nu ihlrl oorl 
conclnvabil. Inuooar au uAch cianmu io procArlmlni oo ownlruhnp 
or co-ownlruhnp oo ulcArninlu arl noi uainufle oAi oo ihl ulparail 
oAneG ihly arl io bl irlaile innl oihlr cianmu nn bannrApicy. Thnu 
aiuo appinlu io ihl cianmu oo nnvluioru whnch lxclle ihl amoAni 
oo complnuainon pane oAi pAruAani io ihl provnunonu oo ihl  Au-
irnan Dlpouni Proilcinon ane Invluior Complnuainon  ci (Enn-
iaalnunchlrAnau- Ane  nilalr lniuchäenaAnaualuliz – ESE A). 
Pilaul rlolr io oAr “Inoormainon on Dlpouni AAaranill ane Invlu-
ior Complnuainon” oor elianiu on elpouni aAaranill ane nnvluior 
complnuainonG avaniabil orom any  ann  Auirna branch ane nn ihl 
Inilrnli ai lnniaalnunchlrAna.bannaAuirna.ai.
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